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European Commission offers funding for 
transport infrastructure 
 
On 11 September 2014, the European Commission (EC) invited Member States to propose projects to 
use €11.9 billion of European Union (EU) funding to improve European transport connections. This is 
the largest ever single amount of EU funding earmarked for transport infrastructure. Member States 
have until 26th February 2015 to submit their bids. 
 
The funding will be concentrated along nine major transport corridors which, taken together, will form a 
core transport network. The funding is intended to remove bottlenecks, further develop East West 
connections and streamline cross border transport operations for businesses and citizens throughout 
the EU.  
 
EU financing for transport has tripled to €26 billion for the period 2014-2020 (compared to €8 billion for 
2007-2013), under the new Connecting Europe Facility (CEF). The main objective of CEF Transport is 
to help complete the Trans-European Transport Network (TEN-T) Core Network and its Corridors by 
2030. This is the first tranche of the new funding for transport to be made available. 
 
Taken together these innovations – the tripling of transport financing combined with the decision to 
tightly focus the funding along nine major EU transport corridors – amounts to one of the most 
significant developments in EU transport infrastructure policy since its inception in the 1980s. 
 
The new core network, to be established by 2030, will connect: 
 
 94 main European ports with rail and road links 
 38 key airports with rail connections into major cities 
 15,000 kilometers of railway line upgraded to high speed 
 35 cross-border projects to reduce bottlenecks 
 
The funding will be attributed to the most competitive projects. Funding will be awarded mainly through 
grants. In order to ensure the most effective use of limited EU resources, these grants will be reserved 
for projects that are difficult to implement due to their cross-border nature or a very long return on 
investment. The projects will receive EU funds, but must be co-financed by Member States. The 
results of the bidding and the allocation to projects will be announced in the European summer 2015. 
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International 
Regulatory 
Round-up 
COMMUNICATIONS 
Europe 
UK: Ofcom releases annual 
market report for Wales 
On 7 August 2014, the UK’s Office 
for Communications (Ofcom) 
released its annual report 
Communications Market: Wales. 
One of the report’s key findings is 
that Wales is catching up to the 
rest of the UK in regard to 
superfast broadband. The report 
shows that the number of 
premises covered by Next 
Generation Access networks – 
used to provide superfast 
broadband services – has 
increased by 10 per cent, year on 
year. This brings the number of 
premises covered to 58 per cent, 
compared to the UK average of 78 
per cent.   
UK: Ofcom consults on 
licence fees for mobile 
spectrum 
On 1 August 2014, the Ofcom 
published a consultation on 
revising annual licence fees for the 
900 MHz and 1800 MHz spectrum 
bands used by mobile network 
operators. Mobile network 
operators currently pay an annual 
combined total of £24.8 million per 
year for 900 MHz spectrum and 
£39.7 million for 1800 MHz 
spectrum. The Ofcom has 
produced revised proposed total 
fees of £109.3 million per year for 
900 MHz spectrum and £137.5 
million for 1800 MHz spectrum (at 
March 2013 prices).  
GERMANY: 
Bundesnetzagentur sets 
conditions for the 
deployment of vectoring 
On 29 July 2014, the 
Bundesnetzagentur issued a final 
decision setting the specific 
conditions for the deployment of 
vectoring in the networks operated 
by Telekom Deutschland GmbH 
(Telekom) and its competitors. By 
virtue of the decision, these parties 
may record their plans for 
broadband deployment supported 
by vectoring technology in a 
register, known as the ‘Vectoring 
List’, starting 30 July 2014. 
Americas 
US: Verizon to pay $US7.4 
million to settle consumer 
privacy investigation 
On 3 September 2014, the Federal 
Communications Commission 
(FCC) announced a $7.4 million 
settlement with Verizon to resolve 
an investigation into the 
company’s use of personal 
consumer information for 
marketing purposes. The 
investigation uncovered that 
Verizon failed to notify 
approximately two million new 
customers, on their first invoices or 
in welcome letters, of their privacy 
rights, including how to opt out 
from having their personal 
information used in marketing 
campaigns, before the company 
accessed their personal 
information to market services to 
them. 
CANADA: CRTC releases 
annual report on the state of 
the Canadian 
telecommunications industry 
On 25 September 2014, the 
Canadian Radio-television and 
Telecommunications Commission 
(CRTC) released the 2014 
Communications Monitoring 
Report. The report shows that 
more Canadians are adopting 
smartphones and tablets. Over 62 
per cent of the population owns 
one of these devices, and 39 per 
cent of Canadians use tablets – an 
increase from 2012, when the 
percentages were 51 per cent and 
26 per cent, respectively. The 
percentage of households that 
subscribed to internet services 
remained stable, from 79 per cent 
in 2012 to 80 per cent in 2013.  
CANADA: CRTC prohibits 
exclusivity provisions in 
roaming agreements 
between wireless service 
providers   
On 31 July 2014, the CRTC 
announced that it is prohibiting 
exclusivity provisions in roaming 
agreements between Canadian 
wireless service providers. In 
December 2013, the CRTC 
initiated a formal public proceeding 
to examine whether certain 
wireless service providers were 
subjecting smaller Canadian 
competitors to unjustly 
discriminatory roaming rates, 
terms and conditions. The CRTC 
has found clear instances of unjust 
discrimination by Rogers 
Communications Partnership. 
Oceania 
NZ: Commerce Commission 
welcomes UBA Court of 
Appeal judgment 
On 8 September 2014, the 
Commerce Commission of New 
Zealand (CCNZ) welcomed a 
Court of Appeal judgment in 
relation to Chorus’s appeal against 
the CCNZ’s November 2013 
decision setting benchmarked 
cost-based prices for the 
unbundled bitstream access 
(UBA) service. The decision 
upholds the previous High Court 
decision in April 2014, which 
dismissed Chorus’s appeal. 
NZ: Commerce Commission 
seeks feedback on proposed 
changes to how it monitors 
mobile markets 
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On 28 August 2014, the CCNZ 
began seeking feedback on the 
information it proposes to collect 
and report on in relation to mobile 
telecommunications markets. This 
is part of a broader review of how 
it monitors telecommunications 
markets. The proposed changes to 
the CCNZ’s mobile monitoring 
regime are to collect information 
less frequently but in more detail, 
and to apply a revised set of 
metrics that reflects feedback from 
the industry. Comments from 
interested parties closed on 25 
September 2014. 
ENERGY 
Europe 
UK: Ofgem demands action 
from energy companies on 
poor consumer complaints 
handling 
On 26 September 2014, the Office 
for Gas and Electricity Markets 
(Ofgem) wrote to the Big Six 
CEOs and smaller and 
independent suppliers about the 
industry-wide failure to handle 
complaints to an acceptable 
standard. Research commissioned 
by the Ofgem highlights that over 
half of those who had complained 
(57 per cent of domestic and 52 
per cent of small business 
consumers) were not satisfied with 
the way their complaint had been 
handled by their energy supplier.  
UK: EDF Energy to pay £3 
million following investigation 
into its complaints handling 
arrangements 
On 22 August 2014, EDF Energy 
agreed to pay £3 million to benefit 
vulnerable customers after the 
Ofgem’s investigation found that 
the company breached complaint-
handling rules. The investigation 
was prompted following an 
increase of over 30 per cent in the 
levels of complaints recorded by 
EDF Energy during the mass 
migration stages of introducing a 
new IT system in 2011.  
 
Germany:  
Bundesnetzagentur 
establishes procedure for 
allocating offshore 
connection capacity 
On 20 August 2014, the 
Bundesnetzagentur published its 
determination on the procedure for 
allocating offshore connection 
capacity. The determination sets 
out requirements to be met by 
applicants requesting capacity on 
existing links connecting offshore 
wind installations to the grid, or 
those under construction. It also 
lays down the rules for auctioning 
connection capacity in the event of 
a shortage. 
Oceania 
NZ: Commerce Commission 
settles with Horizon Energy 
for earning more than 
allowed under regulation 
On 5 September 2014, the CCNZ 
announced it had reached an out-
of-court settlement with Horizon 
Energy Distribution Limited 
(Horizon Energy) for earning 
more than its price path allowed in 
2011-12. For the year ended 31 
March 2012, Horizon Energy 
exceeded its price path by 
$NZ645,686 or 3 per cent. Under 
the settlement agreement, Horizon 
Energy will have to reduce its 
future earnings. In 2015-16, 
Horizon Energy will reduce the 
amount it can earn by at least 
$NZ727,934 to compensate for the 
amount it over charged in the 
2011-12 year. 
NZ: Commerce Commission 
releases final decision on 
Transpower’s allowances 
and quality standards  
On 29 August 2014, the CCNZ 
released its final decision on the 
allowances for operating and base 
capital expenditure, quality 
standards, and reporting 
requirements that will be used to 
set Transpower’s price-quality path 
for the next five-year regulatory 
period which begins in April 2015. 
The CCNZ has provided final 
operating and base capital 
expenditure of $NZ1.29 billion and 
$NZ1.13 billion for Transpower, 
which it estimates will allow 
Transpower to increase its total 
revenues by 4-5 per cent over the 
regulatory period. 
TRANSPORT 
FRANCE: ARCEP sets the 
price-cap for universal postal 
service tariffs for 2015 to 
2018 
On 25 July 2014, the Autorité de 
régulation des communications 
électroniques et des postes 
(ARCEP) set a new price-cap for 
universal postal service tariffs to 
come into effect in 2015. This new 
scheme sets a price-cap that is 
equal to the consumer price index 
increased by 3.5 per cent a year. It 
also includes mechanisms which 
allow for the maximum tariff set by 
the framework to be reviewed 
during the regulatory period, either 
on the ARCEP's initiative or at the 
request of La Poste.  
Australian 
Regulatory 
Round-up  
GENERAL 
Competition Policy Review 
draft report recommends 
creation of access and 
pricing regulator 
On 22 September 2014, the 
Competition Policy Review 
released its draft report. The report 
recommends that the ACCC retain 
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both competition and consumer 
functions. The report recommends 
a separate access and pricing 
regulator be established with 
responsibility for existing 
regulatory functions undertaken by 
the National Competition Council 
and the ACCC, including the 
Australian Energy Regulator 
(AER), but with relevant consumer 
protection and competition matters 
remaining with the ACCC. 
COMMUNICATIONS 
ACCC not to take action to 
block TPG's Fibre to the 
Basement network 
deployment 
On 11 September 2014, the ACCC 
announced that it had completed 
its investigation into a complaint 
that TPG Limited’s (TPG) plans to 
connect large apartment buildings 
in metropolitan areas to its existing 
fibre networks and to use fibre-to-
the-basement technology to supply 
high-speed broadband services to 
residents of those buildings would 
be in breach of the ‘NBN level 
playing field provisions’ in the 
Telecommunications Act. The 
ACCC does not intend to take any 
action to prevent TPG 
implementing its plans having 
concluded that TPG’s planned 
deployment is permitted under the 
Telecommunications Act. 
ACCC invites views on the 
wholesale cost of mobile 
calls and SMS 
On 1 August 2014, the ACCC 
released a discussion paper on 
pricing the declared mobile 
terminating access service 
(MTAS). This consultation is part 
of the MTAS final access 
determination (FAD) inquiry, which 
commenced in May 2014. In the 
recent MTAS declaration inquiry, 
the ACCC decided to continue to 
regulate terminating services for 
mobile voice calls until 2019, and 
to regulate terminating services 
SMS services for the first time. 
ENERGY 
AER welcomes new Chair 
On 1 October 2014, the AER 
welcomed its new Chair, Ms Paula 
Conboy. Ms Conboy has over 20 
years’ experience in utility 
regulation in Australia and Canada 
and was previously a Member of 
the Ontario Energy Board in 
Canada. 
AER issues annual report 
On 29 September 2014, the AER 
published its annual report for 
2013-14. The report details the 
AER’s activities in regulating the 
wholesale electricity market, 
setting prices for use of energy 
networks, and protecting 
customers in the retail electricity 
and gas markets. 
AER releases new 
compliance guidelines to 
protect vulnerable 
consumers 
On 17 September 2014, the AER 
released revised guidelines that 
require energy retailers and 
distributors to report breaches of 
the National Energy Retail Law 
(the Retail Law). The Retail Law 
applies in South Australia, 
Australian Capital Territory, 
Tasmania and New South Wales. 
Under the revised guidelines, 
businesses must report within two 
days any breaches of life-support 
obligations or the wrongful 
disconnection of hardship 
customers. 
TRANSPORT 
ACCC exempts Graincorp’s 
Newcastle port terminal 
under new wheat code 
On 2 October 2014, the ACCC 
announced it had granted an 
exemption for GrainCorp’s 
Carrington terminal at the Port of 
Newcastle under the new 
mandatory Code on bulk wheat 
terminal access. The Code 
commenced on 30 September 
2014, replacing the previous 
regime of access undertakings 
administered by the ACCC. It 
regulates monopoly bulk wheat 
port terminal operators to ensure 
that exporters have fair and 
transparent access to terminal 
facilities.  
ACCC takes action against 
Informed Sources and petrol 
retailers for price information 
sharing 
On 20 August 2014, the ACCC 
instituted proceedings in the 
Federal Court of Australia against 
Informed Sources (Australia) Pty 
Ltd (Informed Sources) and 
several petrol retailers alleging that 
they contravened section 45 of the 
Competition and Consumer Act 
2010. The ACCC alleges that the 
information-sharing arrangements 
between Informed Sources and 
the petrol retailers, through a 
service provided by Informed 
Sources, allows those retailers to 
communicate with each other 
about their prices, and that these 
arrangements had the effect or 
likely effect of substantially 
lessening competition in markets 
for the sale of petrol in Melbourne. 
The ACCC is seeking declarations, 
injunctions, pecuniary penalties 
and costs. 
 
 
Regulatory Observer is a regular 
publication of the Australian 
Competition and Consumer 
Commission. For editorial 
enquiries and mailing list enquiries 
please contact Simon Haslock 
(simon.haslock@accc.gov.au).  
 
 
